Know Before You Go
COVID-19

Aetna is waiving member cost-sharing for diagnostic testing related to COVID-19. The test can be done by
any authorized testing facility. Always seek the advice of your physician or other qualified health provider
with any questions you may have regarding COVID —19.

FREQUENTLY
ASKED

AQUESTIONS

How can I access COVID -19 testing?

e Members who have concerns that they may have been exposed to COVID-19 or may have symptoms of
COVID-19 should contact their health care provider. A list of Aetna providers offering testing can be
found beginning on page 2 of this document. For more information on Aetna’s COVID-19 support, visit
https://www.aetna.com/individuals-families/member-rights-resources/covid19.html

e For the most up to date COVID —19 testing locations in Pinellas County please visit
https://covid19.pinellascounty.org/testing/

e The COVID —19 testing site availability depends on staff, supplies and resources for that day. Tests are
administered by nasal or pharyngeal swab. Lab samples are sent to an offsite laboratory and typically re-
turned within 2-4 days but may take 5-7 days in times of peak demand. Based on the offsite lab’s volume
your response time may vary.

Is there a difference between diagnostic testing and antibody testing?

e Yes. Diagnostic testing for COVID-19 is performed via a nasal swab and can detect the active
virus. Antibody testing checks a sample of a persons blood to look for antibodies. This test is performed
on asymptomatic patients and can detect antibodies developed from a past infection.

@
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LOCATION TESTING OFFERED | APPOINTMENT NEEDED REFERRAL
NEEDED
CVS Minute Clinic COVID -19 testing for YES, schedule an appointment | NO, however because of

COVID-19 testing sites
8001 9" Street North
St. Petersburg, FL 33702

1 South Missouri Avenue
Clearwater, FL 33756

30387 US Hwy 19 North
Clearwater, FL 33761

1899 N Highland Avenue
Clearwater, FL 33756

4000 East Bay Drive
Clearwater, FL 33764

8905 Bryan Diary Road
Largo, FL 33777

3791 Tampa Road
Oldsmar, FL 34677

1000 E Tarpon Avenue
Tarpon Springs, FL 34689

2175 Main Street
Dunedin, FL 34698

active infections only, while
you remain in your vehicle.

NO antibody testing

Results typically take 2-4 days
but may take 5-7 days in times
of peak demand

online at WWW.cvs.com/

minuteclinic/clinic-visit

To register online:
Enter zip code

Fill out the “See if you
fy” section

quali-

If criteria is met for a test, you
will then pick a location and
appointment time

limited supplies and in
accordance with the CDC
guideline, testing is
limited to certain patients

MedExpress
COVID 19 testing

Visit www.medexpress.com/

covid19/medexpress-covid19-
testing-centers.

10500 Ulmerton Road
Largo FL 33771
Daily 8a-4p
717-518-2273

26812 U.S. Highway 19N Clearwa-
ter, FL 33761

Daily 8a-4p

727-799-2727

Drive-up testing for active in-
fections only

NO antibody testing
Results typically within

3-9 days depending on vol-
ume

NO appointment required

NO referral is needed

COVID-19 testing is
being offered at  desig-
nated centers to those
who meet the CDC based
screening criteria.

LabCorp

Quest Diagnostic

NO COVID-19 testing
YES, the Antibody test is per-
formed onsite with a doctors

order

Result times may vary

Schedule online at:
www.labcorp.com

www.guestdiagnostics.com

Yes, a doctors order is
required
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LOCATION

TESTING OFFERED

APPOINTMENT NEEDED

REFERRAL
NEEDED

AFC Urgent Care
COVID-19 testing sites

7101 U.S. Highway 19N
Pinellas Park

M-F 8a-8p Sat & Sun 8a-5p
727-201-8585

11241 Park Blvd Suite A Seminole
M-F 8a-8p Sat & Sun 8a-5p
727-394-3828

2241 66th St N

St Petersburg

M-F 8a-8p Sat & Sun 8a-5p
727-273-1700

1500 N. McMullen Booth Rd.
Clearwater

M-F 9a-7p Sat & Sun 9a-5p
727-266-1266

COVID -19 testing
Antibody testing

Results typically
between 3-9 business days

WALK IN available for
Pinellas Park, Seminole or
St Petersburg locations

** For Clearwater location, patients
MUST CALL clinic to schedule ap-
pointment at

727-266-1266

1500 N. McMullen Booth Rd
www.afcurgentcareclearwater.com

NO referral is needed for
the COVID —19 test or
the antibody test

Doctor’s Urgent Care

34621 U.S. Highway 19
Palm Harbor, FL

M-F 9a-7p, Sat & Sun 10a-4p
727-953-9888

COVID-19 testing

NO antibody testing

Results typically within 3-9
business days

Appointment required and MUST have
symptoms or have been exposed

MUST schedule online
www.yourdoctorsurgentcare.com

NO referral is needed

After Hours Pediatrics

3450 East Lake Rd, South,
Palm Harbor

M-F 5p-11p Sat&Sun 1p-8p
727-789-8887

COVID-19 Testing and An-
tibody testing available to
patients up to 21 years of
age

Results typically within
3-9 business days

Walk-ins accepted but it is recommend-
ed to Hold Your Spot In Line by visit-
ing www.afterhourspediatrics.com

Hold My Spot

No referral is needed
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